YTBEPXIAIO:
__Havanenux yIIpaBJIeHUs
o TAAMMBHCTpALHE 1o
| 06pasoBanuIo | JIeIaM MOJIOACHKH
- BrAroBeIencyoro paona
Ve 7% Maxcumosa C.B.

2019r.

e
IVIAH ="
0 YCTPAHEHHIO HEJOCTATKOB, BLISAB/IEHHBIX B X0/I€
HE3aBHCHMOMN OILIEHKH Ka4yecTBa YC/IOBHH OKa3aHHUs ycayr MyHHIUNANEHOTO OI0IKETHOTO
obmeobpazoBaTenbHOro yupeaeHus «Arotunckas cpeauss o0ieodpasoBaTenpHas MKoIay»
bnarosewieHckoro paona Anraiickoro kpas
Ha 2019-2021 ronst

Henocrartku, HaumenoBanue MeponpusiTus 1o [TnanoBeli | OTBETCTBEHHBIH
BBISIBJICHHBIE B X0€ YCTPaHEHHIO HEAOCTATKOB, CpoK UCIIONHUTEIb
He3aBHCHMOHN OLICHKH | BBISBICHHBIX B X0J1€ HE3aBUCHMOMN peanu3anuu (c ykazanueM
KauecTBa yCJIOBHH OLICHKH Ka4eCTBa yCIOBUH OKa3aHWs | MEPONPHATHSA bamununy,
OKa3aHus ycayr YCIIyT OpraHusauue HUMEHH,
OpraHu3alme OTYECTBA H
JIOJIKHOCTH)

[. OTKpBITOCTH U AOCTYNHOCTD HH(pOpMaInK 00 opraHu3auuu

OrcyrcTByeT ObGecnieunthb paboty paznena
TeXHUYecKas o(uIHATEHOTO cafta «Yacro
BO3MOKHOCTB 3a/71aBaeMble BOIIPOCEI» (pespans 2019

BbIPa/KEHUA MHEHUS
nojay4areynen ycayr o
KauecTBe yCNOBHIA
OKa3aHHs ycayr

Opunens 1.
W.o. nupexropa

OrcytcTByeT Ha Ha caiite OY o6ecneunts paboty

opuIMATEHOM CaliTe |3/7€KTPOHHBIX CEPBUCOB (/I8 MOAA4U

OpraHu3anuu 3JIEKTPOHHOrO olOpalleHus (Kanolsl,

ConMaIbHOI cheprl | MpeUIoKeHNs), MOJTyUeHHs

HH(pOpMaLHK O KOHCY/IbTallHH M0  OKa3bIBAEMBIM

AHUCTaHIMOHHBIX yCllyraM ¥ MHBIX) dpunens .U,
crnocobax o6paTHOi tespans 2019 | 0 = JHpeKTOpa
CBA3H H

B3aUMOJEHCTBHUS C
NO1y4aTeNIsIMH YCIyT
u BX
yHnkuuoHNpOBaHKE




Hons  monywareneit
yeayr,
YAOBJIETBOPEHHBIX
OTKPBITOCTBIO,
OJIHOTOI! H
JOOCTYIHOCTBIO
HHOPMALIHK 0
AEATeNLHOCTH
OpraHu3aLu
COUHAIBHON cepsl,
pasMeIeHHOH Ha
MH(OPMALMOHHBIX
CTeHaax B
[OMEIIeHHH
OpraHu3alHu
COLHAIBHON cepsl,
HA  o(pHUHAIEHOM

caiite opraHu3anuu
COLMATBHONH  chepsl
B cern «MHTepHeT»
(B % or obuero
YHCIa ONPOLUEHHBIX
noaydareneit ycayr)
-95 6.

Ob6ecneunts TEXHHYECKYIO
BO3MOIKHOCTE BBIPAKEHHSI
NONTydaTesaeM  yClIyr MHEHHS O

Ka4ecTBe YCIOBHH OKasaHHs YCIyT
OpraHmsanuei coumanbHoit  cdepo
(HaTHuMe  aHKeThl IS ornpoca
TPAKIAH MM THIICPCCBUIKH Ha Hee).,

dbeBpasis 2019

Opugens I'U.
H.o. anpexropa

II. KomoprrocTs yenoswii NPEeNOCTaBICHNS YCIIyT

Hons
ycayr
YIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO
IpPEeOCTaBIeHUs
YCIIYT OopraHusaiuei
COLMAIBHON  cepsr
(B % or obwero
YMC/Ia ONPOLIEHHBIX
nonyuareneil ycayr)
-96,9 6

noayvaresei

[MomnepxuBars Ha BBICOKOM YPOBHE
Ka4eCTBO YCIOBHH MpenocTaB/lIeHUs
00pasoBareTbHBIX yCIIyr s
COXPaHEHHSI UMHUKA OpraHU3alHH,

@punens 1.
W.o. aupexropa

II. ToeTynHoCTS Yeayr ams HHBATHIOB

[Momerwenne
OpraHu3aluH
COUMaNnbHOR chepsl u
Npuerailas K Hemy

TEPPUTOPUH He
o0opynoBaHbI C
Y4ETOM JOCTYIHOCTH | _

[ HHBAJIML0B

OBopynosanue nomerenus
OpPraHM3alM1HK COLUHANTLHON cepl H
TMpUIEraroLen K HeMy TEPPUTOPHH ¢
YHYETOM AOCTYIMHOCTH A5 HHBANUIOB:

- OBecneunts noctyn s
00pasoBaTesbHyHO OpraHu3aLmUio A5 T
C OrpaHUYEeHHBLIMH BO3MOKHOCTSMH.
Oprannsosats mapkoBouHyio 30HY
AT JTULL C OrpaHUYEHHBIMH
BO3MHOXKHOCTAMH 30POBbS.

Qespains 2019
CenTs6pb
2021

Opunens U,
W.o. nupexropa




- O6opynosatb canuTapHo-
FHTHEHHYECKHE [TOMELLIEeHHA
o0pa3zosaTe/bHOM OpraHu3aLmm A1 ULl
C OrpaHHYEHHBIMH BO3MOIKHOCTAMH
310POBbA,

He Aocrarounele | OpraHusaiys paboThl M0 CO3AaHHIO dbespais

YCIOBUSI B OpraHu3alHi COUMaNbHOI chepol 2019-

JOCTYIIHOCTH B | YCJIOBUH JOCTYNHOCTH, ceHTabpn

OpraHu3anuu MTO3BOJIAIONIHX HHBATHIAM T10JIYYATE 2021 rona Opuens I 1.
COLMANBHOH  cepsl, | yeTyru HapaBHe ¢ APyruMu W.o. nupektopa
TMI03BOJISAOIIHE

MHBAIMIaM MOJIy4aTh

YCIYTH  HapaBHE ¢

JApYruMHu

Hons  nonyuaresneii | TToBsimenne YPOBHS despans Opunens U,
YCIIyT, YAOBJIETBOPEHHOCTH ycayramu 2019- H.o. nupexropa
YIOBJIETBOPEHHBIX JOCTYITHOCTH /ISl HHBAIUIOB ceHTabpn

JAOCTYHNHOCTBIO  yCIyr 2021 rona

Ans MHBAMMIOB (B %
or o0mero umcna
OIPOLIEHHBIX
nojiyqareied  yciyr—
HHBAIHI0B) 95,3 6

IV. JloGpoxenarensuocts, BexMBoCTS pabOTHUKOB OpraHU3aIHu

Hons monyuareneit
yeayr,
YI0BJICTBOPEHHBIX
N0OpoKenaTebHOCTD
10, BEKIUBOCTHIO
paboTHHKOB
OpraHu3alnm

Honnepxusanne Ha BbicokoM ypoBsHe
I00pOKENATeNIBHOCTE U BEKIMBOCTD
pPabOTHHKOB, obecreunBaromx
MIEPBUYHBIH KOHTAaKT c
NOTPEOUTENIAMH YCITYT.

IIpoBeneHne NEeNarori4ecKoro
coBera, obuiero coOpaHust

COLMaILHOM Cepbl, | pabOTHHKOB «[loBpoxkenarenbHocTs, | (eBpans

obecrneyuBarOINUX BEXJIMBOCTh paboOTHHKOB 2019- Opunens ..
NEPBHYHBIA KOHTAKT H | OPraHM3aLHU COUHATBHON chephiy ceHtsa0pe | W.0. nupextopa
HH()OPMUpOBaHHE 2021 rona

HOJIydaTens yCunyru

pH

HEIOCPEACTBEHHOM

oOpaienuu B

OpraHu3aIuio

COLMATBEHON chephl

976

Hons nonyuarenei Iopnepkusanne Ha BhicOKOM ypoBHe

YCIyr A00pOIKeNaTebHOCTh H BEKIMBOCTD despans

YIOBJIETBOPEHHEBIX paboOTHUKOB, obecneynBaroLImuX 2019- ®puaens .U,
N00pOXKeNaTeNbHOCT | HENOCPEACTBEHHOE OKA3AHHE ycayru|  ceHtsiOps | M.o. mupektopa
10, BEXKITMBOCTBIO C OTPEOUTEIAMHU YCIIyT. 2021 rona

paboTHHKOB [TpoBenenne NEe1arornyeckoro




OKa3aHue yCIyrHd MpH
oOpalleHuH B
OpraHu3anuio
coruanbHoi cdepsbl
976

(opraﬂmauuﬁ COBeTAa, obmero cobpanust |
cormanpHol chephl, | paboTHHKOB «JloOpoKenaTEABHOCTD.
obecnevnBatoIIHX BEJKJIUBOCTh pabOTHHKOB
HENOCpPeICTBEHHOE OpraHM3alMH COLMANBHOI Cheprn

Jlonst iomydaTeneu
yciyr
yIOBJIETBOPEHHBIX
J00pOKenaTeIbHOCTh
10, BEJIUBOCTBIO
pabOTHHKOB
OpraHu3anuu
CoLMaNbHOM chepnl
TpU HCTIOJIB30BAHNH
JUCTAHIIMOHHBIX
dhopm
p3aumoeicTBus 97 0

[Momnep;KHBaHHE HA BBICOKOM YPOBHE
100porKenaTelbHOCTh U BEKIMBOCTD
paboTHHKOB, ofecreunBarounX
KOHTAKT ¢ MOTpeOUTENaMH YCIIYT IIPH
HCIIOIb30BAHUN JUCTAaHLHOHHBIX
(opm B3aMMOACHCTBHA.

[IpoBeneHue [eJaroruyecKoro
coBeTa, obuiero cobpanus
paboTHHKOB «JloOpokenaTeIbHOCTE,
BEKIUBOCTb pabOTHHUKOB
OpraHu3alii CONHANBHON chepbD

(espain
2019-
ceHTadpr
2021 roaa

dpugens .
W.0. nupexTopa

V. Y 10BIE€TBOPEHHOCTD YCIOBHAMYU OKa3aHus yC/Iyr

Jlons moydaTenen
yCIIyT, KOTOpbIE
rOTOBBI
PEKOMEH10BATh
OpraHu3aluio
colranpHOH cheprl
POJCTBEHHHKAM H
3HAKOMBIM (MOTJIH OBl
ee PeKOMEH/I0BATh,
ecnu Ov1 ObLIA
BO3MOJKHOCTB BeIOOpA
OpraHu3anuu
conuaabHOu chepsl)
94 6

IToBwIIEHKE
IpeOCTaBICHHS
ycayr A
OpraHu3alum.

KauecTBa  yCIOBHH
obpa3oBaTenbHbBIX
COXpaHeHMsl HMHKA

[

despanb
2019 -

nexabps 2019

Gpumens [,
W.o. aupexTopa

Hons
ycayT,
VJI0BIETBOPEHHBIX
OpraHu3aliOHHBIMH
YCIIOBHSIMHA
MpeIoCTaBIICHHUS
yenyr 94 6

nosydaTeen

[ToBsllIEHUE
Oprasn3alioOHHbIX
IpeLoCTaBIeH s YCIYT.

KayecTBa
YCIOBHH

®eppainb
2019 -

nexabps 2019

dpugens LA
W.0. pupekropa

Jons
YCIIyT,
YIOBJETBOPEHHBIX B
LEJIOM YCIIOBHAMH
OKa3aHus  yCIayr B
OpraHu3aluu

noJyyaresien

[ToBpineHue YpOBHS Ka4yecTna
yCOBHH OCYLUECTB/ICHUS
00pa3oBaTeIbHON JAeATeTbHOCTH

deppanb
2019 -

nexadpb 2019

®pugens I'.U.
W.0. n1upexropa




couManbHOM  cepsl
97 6




